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BAGOBAN Chitrasen

Information Technology Consultant

As an IT Digital Consultant, | partner with businesses to create and execute digital
strategies that drive growth, improve customer engagement, and optimize
operational efficiency. My approach combines deep market insight with innovative
solutions to help clients navigate the digital landscape and capitalize on emerging
opportunities.

I work closely with clients to align their digital goals with overall business objectives,
ensuring that every initiative contributes to long-term success.

Accomplishments

In the fight against COVID-19, one of the most critical tools is accurate data tracking.
As the pandemic swept across the globe, | took the challenge to develop a
groundbreaking new tool to help track the spread of the virus. | am proud to
announce that | was the first person to build a COVID-19 user tracker in Mauritius.

This tool has been instrumental in helping individuals stay informed about the latest
developments in the pandemic and providing them with useful information to protect
themselves and their loved ones.

The user tracker is designed to provide real-time updates on the number of cases and
deaths, as well as the latest news and guidance from local health authorities.

One of the key features of the user tracker is its ability to track users' movements and
alert them if they have come into contact with someone who has tested positive for
COVID-19. This feature is crucial in helping to contain the spread of the virus and
prevent new outbreaks from occurring. As the first person to develop a COVID-19 user
tracker in Mauritius, | am proud to have contributed to the local effort to combat the
pandemic. It is my hope that this tool will continue to help keep people informed and
empowered to take the necessary steps to protect themselves and their commmunities.

Experience

o) Nov 2023 - Present
Pixel Plus LTD | Mauritius (Torekko Rebrand)

Information Technology Consultant

e Assisted in development of long-term strategies to grow department
and resources.

e Reviewed and assessed architecture design, implementation, testing
and deployment needs to identify project requirements and costs.

¢ Communicated regularly with customers concerning data exchange
and technology integration.

e Coordinated technical training and personal development classes for
staff members.

e Guided organizational technology strategy and roadmaps

e Communicated with executive team and CEO to maximize
development efficiencies and resolve technology issues.

Nov 2022 - Nov 2023
Torekko Studio (Fintech) | Mauritius

Head of Technology

e Assisted in development of long-term strategies to grow department
and resources.

e Reviewed and assessed architecture design, implementation, testing
and deployment needs to identify project requirements and costs.

¢ Communicated regularly with customers concerning data exchange
and technology integration.

e Coordinated technical training and personal development classes for
staff members.




¢ Guided organizational technology strategy and roadmaps

¢ Communicated with executive team and CEO to maximize development
Co ntact efficiencies and resolve technology issues.

e lLead a dedicated team in deploying and managing diverse projects,

including the successful implementation of a centralized Crypto Exchange.
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Senior Consultant

e Used critical thinking to break down problems, evaluate solutions and
make decisions.

e Acted as a team leader in group projects, delegating tasks and
providing feedback.

e Worked well in a team setting, providing support and guidance.
Demonstrated a high level of initiative and creativity while tackling
difficult tasks. Worked effectively in fast-paced environments.

e Organized and detail-oriented with a strong work ethic.

e Participated in team projects, demonstrating an ability to work
collaboratively and effectively.

O 2020 - 2022
Aberdeen Operations (Healthcare) | St Pierre Mauritius

Senior Consultant

e End-to-End Project Management: Led the development and
deployment of projects from inception to completion, ensuring
alignment with client goals and industry standards.

e Agile Methodologies: Utilized Agile frameworks to enhance
collaboration, adaptability, and efficiency throughout the project
lifecycle.

¢ Custom Solutions: Designed and implemented tailored solutions to
meet specific client needs, enhancing overall project success and
client satisfaction.

e Leadership and Mentorship: Fostered a collaborative team
environment, mentoring junior consultants and facilitating
professional growth within the team.

e Targeted Campaigns: Developed and executed targeted social media
advertising strategies to attract top talent, enhancing recruitment
efforts.

¢ Knowledge Sharing: Created a monthly internal newsletter to keep
developers and consultants informed about the latest technologies
and industry trends.

e Client Training: Provided training sessions for client teams on using
project management tools effectively, ensuring smooth transitions
and sustained project momentum.
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2019 - 2020
Solis 360 (Tourism) | Eben Mauritius

Full Stack Developer

¢ Frontend Development:
o Implement a responsive and visually appealing user interface based
on provided design mockups (Adobe XD).
o Use HTML5, CSS3, Bootstrap and JavaScript for frontend
development.
o Backend Development:
o Develop a RESTful API to handle data requests and responses.
o Implement CRUD operations for managing relevant data.
¢ Frontend-Backend Communication:
o Establish seamless communication between the frontend and
backend.
o Utilize AJAX or fetch API for asynchronous data exchange.
e Testing:
o Conduct unit testing for both frontend and backend components.
o Perform integration testing to ensure smooth interaction between
frontend and backend.

2018 - 2019
HDM Pharmagest (Pharmaceutical) | Mauritius

Full Stack Developer

¢ Frontend Development:
o Implement a responsive and visually appealing user interface
based on provided design mockups (Adobe XD or Sketch).
o Use HTMLS5, CSS3, and JavaScript for frontend development.
o Choose and justify the use of a frontend framework (e.g. React,
Angular, Vue js).
¢ Backend Development:
o Develop a RESTful API to handle data requests and responses.
o Implement CRUD operations for managing relevant data.
e Authentication and Authorization:
o Implement user authentication for secure access to the
application.
o Include authorization mechanisms to control user permissions.
e Frontend-Backend Communication:
o Establish seamless communication between the frontend and
backend.
o Utilize AJAX or fetch API for asynchronous data exchange.
« State Management:
o Implement effective state management on the frontend (if
applicable).
o Ensure proper handling of state across different components.
¢ Testing:
o Conduct unit testing for both frontend and backend components.
o Perform integration testing to ensure smooth interaction between
frontend and backend.
2016 - 2018
Webpopulation (Ecommerce) | Moka St Pierre Mauritius

Front End Developer

e Design Integration:
o Transform provided design mockups (Adobe XD and figma) into a
functional user interface.
o Ensure consistency with branding guidelines and design principles.
o Optimize for various screen sizes and resolutions.
e HTML/CSS/JavaScript:
o Write clean, well-structured HTML5 and CSS3 code.
o Implement dynamic and interactive features using JavaScript.
o Ensure cross-browser compatibility and responsiveness.
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e Frameworks and Libraries:
o Utilize front-end framework such as React, Angular.
e Incorporate relevant libraries for enhanced functionality (e.g., jQuery,
Bootstrap).Data Handling:
o Integrate with backend APIs to retrieve and display data
dynamically.
o Implement state management as needed for a smooth user
experience.
e Performance Optimization:
o Optimize the performance of the front-end code for faster loading
times.
o Implement lazy loading for images and other assets.
e Version Control:
o Use Git for version control.
o Regularly commit changes and provide clear commit messages.
e Testing:
o Conduct unit testing for individual components.
o Perform cross-browser testing to ensure compatibility.
o Address and fix any identified bugs or issues.

) 2013 - 2016
ISTOS Digital Solutions | Port Louis Mauritius

Founder - ISTOS Digital solutions
¢ Front end Developer, Ecommerce website

¢ Backend Sqgl DB setup
e Facebook Marketing

Education

 Bsc(Hons) Computer Applications - University Of
Mauritius
e Member of MIOD ( Mauritius Institute of Directors)



